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This End User License Agreement (“EULA”) is a legally binding agreement between you and
Pacvue Corporation (“Pacvue”). Please read this EULA carefully. By clicking “I Agree,”
downloading, installing, or using Pacvue’s software and/or any updates to such software
(collectively, the “Software”), you accept and agree to the terms below. In addition, through the
aforementioned actions, you agree to the applicable terms in the Software Subscription Agreement.
However, in the event a term in this EULA conflicts with a term in the Software Subscription
Agreement, the term in this EULA shall control. Any capitalized term not defined herein shall
have the meaning assigned to it in the Software Subscription Agreement.

1.

GENERAL TERMS

This EULA is effective between you, as the Customer, and Pacvue as of the date you first
download, install or use the Software, whichever is earliest. You may install and run multiple
instances of the software. However, you may not share your Software login information except as
agreed to or authorized by Pacvue.

2.

SUBSCRIPTION TO PACVUE SERVICES

Use of the Software requires a subscription to Pacvue’s Services. Your access to the Services
through the Software must comply with the existing terms for the Services that apply to you
through you or your organization’s subscription in accordance with the Software Subscription
Agreement. You may lose access to the Services and/or the Software (i) if you or your
organization’s Services subscription expires or is terminated, or (ii) your license to this Software
is terminated.

3.

LICENSE GRANT/PROHIBITED USE

The Software, including software embedded in this Software, is licensed, not sold, exclusively to
Customer by Pacvue only under the terms of the Software Subscription Agreement. Customer
owns the media or device on which the Software is downloaded, installed, or used, but Pacvue
retains ownership of the Software itself. Any use of the Software not expressly provided herein
shall be strictly prohibited. Pacvue reserves all rights not expressly granted to the Customer.
Unless applicable law gives you more rights despite such limitation, you will not (and have no
right to):
a. Work around any technical limitations in the Software that only allow you to use it in
certain ways;

b. Copy, reverse engineer, decompile or disassemble, attempt to derive the source code
of, decrypt, modify, or create derivative works of the Software;
c. Remove, minimize, block, or modify any notices of Pacvue in the Software;
d. Use the Software in any way that is against the law or to create or propagate malware;
or
e. Share, publish, distribute, lend, sublicense the Software, provide the Software as a
stand-alone hosted solution for others to use, or transfer the Software or this EULA to
any third party.

4.

EXPORT RESTRICTIONS

Customer agrees to comply with all domestic and international export laws and regulations that
apply to the Software, which includes restrictions on destinations, end users, and end use.

5.

SUPPORT SERVICES

Pacvue is not required under this EULA to provide any support services for the Software. Any
support provided is “as is,” “with all faults,” and without warranty of any kind.

6.

UPDATES

The Software may be updated from time to time. Customer agrees to receive these updates without
any additional notice. Customer further agrees that it shall not hold Pacvue liable for any Software
update which may cause any error, unavailability, outage, or suspension caused by any Bug,
provided that Pacvue will work to remedy such Bug within a reasonable time.

7.

DISCLAIMER OF WARRANTIES

EXCEPT AS EXPRESSLY PROVIDED HEREIN, PACVUE AND OUR AFFILIATES MAKE
NO WARRANTIES, EXPRESS OR IMPLIED, GUARANTEES, OR CONDITIONS WITH
RESPECT TO THE SOFTWARE. PACVUE ALSO SPECIFICALLY DISCLAIMS ALL
IMPLIED
WARRANTIES,
INCLUDING
ANY
IMPLIED
WARRANTY
OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NONINFRINGEMENT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.
CUSTOMER UNDERSTANDS THAT DOWNLOAD, INSTALLATION, OR USE OF THE
SOFTWARE IS AT CUSTOMER’S OWN RISK AND THAT PACVUE PROVIDES THE
SOFTWARE ON AN “AS IS” BASIS “WITH ALL FAULTS” AND “AS AVAILABLE.”
CUSTOMER BEARS THE ENTIRE RISK OF USING THE SOFTWARE.

8.

LIMITATION OF LIABILITY

IN NO EVENT SHALL PACVUE BE LIABLE TO CUSTOMER FOR ANY INDIRECT,
SPECIAL, EXEMPLARY OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT

LIMITATION, DAMAGES FOR LOST BUSINESS, PROFITS, DATA OR USE OF ANY
SERVICE, WHETHER OR NOT FORESEEABLE OR ALLEGED TO BE BASED ON
BREACH OF WARRANTY, CONTRACT, NEGLIGENCE OR STRICT LIABILITY ARISING
UNDER THIS EULA, LOSS OF DATA, OR ANY PERFORMANCE UNDER THIS EULA,
EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES
AND NOTWITHSTANDING THE FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED
REMEDY PROVIDED HEREIN. PACVUE MAKES NO WARRANTY OF ANY KIND,
WHETHER EXPRESS OR IMPLIED, WITH REGARD TO ANY THIRD-PARTY PRODUCTS,
THIRD-PARTY CONTENT OR ANY SOFTWARE, EQUIPMENT, OR HARDWARE
OBTAINED FROM THIRD PARTIES.

9.

TERM AND TERMINATION

Pacvue may terminate this EULA at any time upon notice to Customer with or without cause, or
if any third party restricts, prevents, or ceases to authorize the installation or use of the Software.
In addition, this EULA shall terminate immediately and automatically upon any termination or
expiration of the Customer’s subscription to the Services. Upon any such termination or expiration,
the Customer (including you) shall no longer be permitted to use the Software, and shall delete or
destroy all copies of the Software in its (including your) possession.
Unless otherwise provided in Section 11.4 of the Software Subscription Agreement, termination
of this EULA shall not entitle the Customer to any refund, credit, or other compensation from
Pacvue under the Software Subscription Agreement or any other agreement or from any third party.

